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How to Resolve
Conflict
Like a Pro

Julianna Christie

In our work with leaders,
we've learned that
conflicts provide an
important springboard for
us to self-advocate!

That said, few of us were taught
how to resolve conflict skillfully and in a way that
preserves relationships.

Join us as we explore how to address conflicts
swiftly and effectively, using a reliable process.
We'll learn how to distinguish facts from stories
and practice a five-step process to resolve conflict.

Julianna Christie is Co-Founder and Chief Training Officer of
Crafted Leadership, a leadership development consultancy
that develops creative, influential leaders. She has spent over
20 years in corporate settings, successfully facilitating critical
conversations and offering key insights that take global leaders
to the next level. Her expertise in leadership development and
organizational transformation has yielded her a reputation as
an inspiring facilitator and trusted coach focused on integrity,
collaboration, and innovation.

RESERVE YOUR SEAT TODAY

RSVP by June 8t

$25 for ChamberWest Members
with advance registration by June 8th

$35 for non-members
or members after June 8t"

Online at ChamberWest.com or call 801-977-8755



